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MfundoPedia (MFP) is a South African information technology company established in 2016,
with a proven track record of over a decade delivering innovative digital solutions across
multiple sectors. We specialise in custom software development, managed IT services, and
data infrastructure, supporting organisations that seek sustainable digital transformation.

From our headquarters in Johannesburg, we serve a growing portfolio of public and private
sector clients—driving efficiency, enhancing security, and enabling long-term growth through
technology. At our core, we believe in delivering practical, scalable, and future-ready IT
solutions that adapt as our clients evolve.

ABOUT US

Our commitment to create the
future,  today.



OUR CULTURE & VALUES

MISSION & VISION
Our mission is to create first-class experiences by adding tangible value to our
clients' businesses by providing innovative, bespoke, tailor-made IT solutions that
meet and exceed their business excellence needs.

We live our vision every day because our commitment is to create the future, today
through people and evolving technologies.

We’re built on a high-performance, inclusive culture grounded in:

Drawing talent
from all walks of

life to build strong,
versatile teams.

DIVERSITY &
COLLABORATION

Acting with ethical
responsibility and

transparent
communication.

INTEGRITY &
OWNERSHIP

Continuously
evolving to develop

smarter solutions
that meet real-
world needs.

CLIENT
CENTRICITY

Investing in
passionate

professionals who
convert knowledge
into lasting value.

EXCELLENCE &
PASSION
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SOFTWARE SOLUTIONS

InsyteBroker
A full-stack insurance broking and policy administration platform for 
South African financial services providers. Covers policy lifecycle, claims 
management, DebiCheck premium collections, and FSCA compliance
monitoring. Integrated with DHA verification, AML screening, WhatsApp,
 and USSD out of the box.

City Development Platform (CDP)
A comprehensive web-based solution that streamlines municipal
property value chain workflows. CDP boosts revenue, enhances
planning, and automates permitting processes from submission to
compliance tracking.

HR & Payroll System
Smart HR solutions to streamline your operations, boost engagement,
and support your growth. From payroll and onboarding to performance
tracking and reporting.

         
          

      

MFP FinanceCore

Collections Hub

RLT Legal Practice Management

South Africa's compliance-first accounting and ERP platform — from a spaza 
shop on WhatsApp to a municipality, on one codebase.
Native SARS, B-BBEE, POPIA, and mSCOA support built in, not bolted on.
A free tier and a one-tap funding pack turn everyday bookkeeping into access to 
capital

A purpose-built debt collection and credit management platform for South African 
collection agencies and lenders — with NCA compliance built in, not patched on.
Automates DebiCheck mandate management, Section 129 notices, and dunning 
workflows across the full collections lifecycle.

Integrated with credit bureaus, omnichannel debtor communications, and e-signature 
for end-to-end recovery operations.

Purpose-built practice management for South African law firms — matters, 
billing, and Section 78 trust accounting in one compliant system.
Covers FICA KYC, court-rule workflows, and billable time tracking.
Integrated with LexisNexis, CIPC, the Deeds O�ice, and DHA.
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OUR PARTNERS
We proudly collaborate with industry leaders that reflect our commitment to quality,
innovation, and scalable solutions..

COMBINED SERVICES 
So�ware Solutions and Core Capabilities grouped by theme

Infrastructure & Cloud

Security

MFPCloud Services

MFPSecureSign

Data Centre & Server Management; Hosting 
& Managed IT Services

Cybersecurity Services

Connectivity & IT Managed IT Services; 
Advisory Services

Connectivity Solutions; End User Computing

Connectivity Solutions; End User Computing

Data & Mapping GIS Online Maps; MFPInsights

Digital Marketing

Energy
Digital Marketing Services

Business Systems City Development Platform (CDP); 
HR & Payroll System; Custom 
So�ware Solutions; MFP Finance-
Core; RLT Legal Practice Manage-
ment; InsyteBroker; Collections 
Hub



B-BBEE Level 1 
Contributor

OUR CLIENTS

Proudly South African company and B-BBEE Level 1 service provider, we’re committed
to protecting your data with the highest security standards. MFP ensures compliance
with all relevant regulations, including the POPIA Act, and our ISO-9001 accreditation is
on the way.

COMPLIANCE

POPIA-Compliant
ISO 9001 

Accreditation (initiated)
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Whether you’re ready to transform your business with our innovative software
solutions or have questions about how we can help, we’d love to hear from you! 

No matter your industry, we’re committed to helping you unlock new opportunities
for growth and efficiency.

LET'S START THE
CONVERSATION
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